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Quick Start Guide

Personalize, launch, and activate your
community with your Vobo Life App today!
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Content Folders (Banners)

Organize your app content into different folders.

You have been provided with commonly used Banners based on the Life
Brand you selected. However, you can add, edit, move, or delete these to
personalize the app for your community.

Accessing Your Banners
e Log.into your Admin Portal.
e Click on ‘Manage Content’ and then ‘Content Folders (Banners)’ to see a list of
all of your existing banners.

Adding a New Banner
e Click on ‘Add Screen Banner’
e Typein the title you wish to appear on the banner.
o NOTE: Add a subtitle by adding a period, e.g. Title Text.Subtitle Text.

Title Text
Subtitle Text

e Select a photo to appear in the background of your new banner.
e Click on ‘Create Screen Banner’

Editing a Banner
e Click on the pencilicon (| # ) next to any banner to edit it.
¢ You have the option to edit the banner text, image, or height/width.
o Advanced Options
= ‘Grey Image’ will darken the image you uploaded to make the text you
entered easier to read.
= ‘Display Name’ ensures the text you entered will be displayed on your
banner. Deselect this if you wish to upload an image with existing text.
= ‘Display with no links’ ensures the banner will be displayed in your app
even if you have not added any links to the folder.
e Click ‘Update Screen Banner’ to save your changes. You can immediately
refresh your app to review the changes you made.

Moving a Banner
e Dragthe banners up or down using the arrows to the left ( «*).
e Click ‘Update Sort Order’ to save your changes. You can immediately refresh
your app to review the changes you made.

Deleting a Banner
e Clickonthetrashicon ( = )to delete a banner.
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App Content (Links)

Link to any web page or cloud-based content for your
community to access easily.

Accessing Your Links
e Loginto your Admin Portal.
e Click on ‘Manage Content’ and then ‘App Content (Links)’ to see a list of all of
your existing links.

Adding a New Link
e Click on ‘Add Link! Then, click on the newly created link to expand it.
e Enter aTitle and Description (optional) which will appear in the app.
e Copy and paste the Link.
e Select a Screen Banner from the dropdown list to organize the link under one
of your existing folders (optional).
e Select an Image which will be displayed beside your content link.
o NOTE: This is optional, but recommended to enhance the look of your app.
e Click ‘Save Changes’ when done. Refresh your app to see the new content link.

Editing a Link
e Click on any link to expand and edit it.
e Click ‘Save Changes’ when done editing. Refresh your app to see your changes.

Moving a Link
e Drag the links up or down using the arrows to the left ( «*).
e Click ‘Save Changes’ when done. Refresh your app to see your changes.

Deleting a Link
e Clickonthe Xicon ( ) to delete a link.
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Upload Content (Files)

Add Audio Files, Video Files, Images, or Documents
(HTML/PDF Files).

Accessing Your Files
e Loginto your Admin Portal.
e Click on ‘Manage Content’ and then ‘Upload Files’ to see a list of all of your
existing files.

Uploading a New File
e Click on ‘Upload’
e Enter a Short Description (Title) and Long Description.
e Select the File you wish to upload.
e Click ‘Upload’ to save.

File Actions
These are the action options available, in order.

Add to Album: Add your file to an existing Alboum in your app.

Send as Message: Send your file to your community as a message.

Create Link: Add your file to your app content.

Show Details: View Description and File Name.

Replace File: Replace the existing file with a new one.

Edit File: Edit the Short Description or Long Description.
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Delete File: Permanently delete the file.
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Send Messages

Compose and send a message to your app members.

Send a Message
e Loginto your Admin Portal.
e Click on ‘Send Message’
1.Message Heading: what will appear in the recipient’s notification panel and in
the message feed in your app.
o Enter ashort ‘Listing Title’ and a longer ‘Listing Description’ (optional).
o Select a ‘Listing Image’ (optional).
2.Message Content: create the body of your message.
o Option 1: Directly enter your content into the text box provided (default).
o Option 2: Click on the ‘Upload HTML/PDF File’ toggle and then select a file
you wish you upload and send as a message.
3.Address Your Message: choose who will receive your message.
o Option 1: Check the ‘SELECT ALL USERS’ box to send your message to all of
your app members.
o Option 2: Select a specific Group to receive your message.
o Option 3: Click on ‘Individual User Selection’ to search for and select
specific members to receive your message.
4.Send
o Send Now: send the message immediately.
o Schedule: pick a date/time when you wish for your message to be sent.
e Advanced Message Options
o No Receiver Notification: send message silently.
o Enable Feedback: allow replies or polling.
o Require read receipt: track who opened your message.

View Message History
e Log.into your Admin Portal.
e Click on ‘Message History’ to see a list of all of your sent/scheduled messages.
e On this page, you can view past messages, see analytics, and delete messages.
o NOTE: Deleting a message will also remove it from your member’s apps and
message feeds.
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Additional Support

We’re here to help!

Contact
Our Team

?Ask Our ',
e AlAgent
S/
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